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The medicine you rely on is 
only as good as the company 
that delivers it.
The people who make medicines trust Agility to keep them safe. We develop 
temperature-controlled supply chains that protect drugs in shipment, storage 
and  distribution. Drugmakers get product integrity and lower costs. Discover 
how you get the medicine you need and the confidence that it’s safe to take.

www.agility.com/pharma

Logistics to connect your world
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With a state-of-the-art terminal for handling bulk and express cargo, GMR 
Hyderabad Air Cargo has set the bar quite high in terms of quality of cargo 
management and pharmaceutical excellence. Located strategically at the 
geographical center of India, the cargo facility at Rajiv Gandhi International 
Airport serves as the gateway to the entire South Central India’s supply chain. 
The terminal boasts of the largest modular integrated cargo facility and also 
houses India’s first Pharma Zone that offers temperature-controlled Truck-Dock 
to airside environment. It can be credited with establishing Hyderabad on the 
global aviation map, in addition to earning recognitions like being consistently 
ranked among top airports and being adjudged as the best airport. The airport 
is currently under expansion to double the existing capacity.

What lies in the future for the terminal?
In spite of having earned such prestigious accomplishments, there is no 
stopping for GMR Hyderabad Air Cargo as they have plans to extend further 
into the horizons of success.

S G K Kishore, Executive Director  - South & Chief 
Innovation Officer - Airports, CEO, GMR Hyderabad 
International Airport Ltd shares with us about 
prospective plans to develop an entire ecosystem for 
exporting Pharmaceuticals (temperature controlled) 
and perishable products. He said, “To do so, we need 
to develop a network connecting cold storage with 
farms to warehouses. We had organized a one day 
workshop with exporters on the topic as to how we 

could develop Hyderabad as the hub for perishable exports. We would be 
developing a separate terminal for perishables cargo very soon. We also 
want to develop a Pack House for pre-processing of Perishable Cargo as 
per the accepted EU and US norms which would serve the needs of the 
local exporters and industry. We also want to develop a Food Park with cold 
storage facilities.” 

“We want Hyderabad Airport to be the next big logistics hub for which 
accessibility is of the utmost importance. Building on the well-developed 
multi modal links to the airport, there is an opportunity to develop Dry 
Ports in the vicinity of Hyderabad Airport to facilitate air-to-sea and sea-to-
air cargo links and gain further advantage and help Hyderabad become a 
regional hub for cargo business,” Mr Kishore added.

GMR CARGO HYDERABAD
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The terminal has a valid GDP certification. In 2020, the terminal will 
head for ISAGO, CEIV, TAPA, C-TPAT and ISO certification. It is certi-
fied as a regulated agent (RA or RA3) by the BCAS.

There is a CAPA procedure in place to address quality incidents and 
deviations. There is a complaint procedure that describes actions to 
be taken and that triggers a CAPA process when required. A docu-
mented process for the handling and reporting of alarms, security 
threats and security incidents is also present. There is a quarantine 
procedure in place for damaged, suspected of being or found to be 
counterfeit, rejected, returned or recalled pharmaceutical products. 
Documented procedures for escalating incidents (e.g. lost or miss-
ing cargo, temperature excursions, and damages) to management, 
customers are in place.

A quality management system (QMS) and a change control proce-
dure as part of the QMS is in place at the terminal. The change con-
trol procedure captures technical changes in the fleet/ equipment. 
Formal management reviews of the QMS areconducted at least once 
a year. Documented standard operating procedures (SOPs) are in 
place for all operations related to sensitive cargo. A risk assessment 
to assess critical control points in operation processes has been per-
formed and documented. There is a procedure in place for self-au-
dits of which the results are documented and monitored. The termi-
nal has an archiving procedure too.
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